
Mercedes-Benz Financial Services

DEALER 
MARKETING 

PORTAL
Account Overview & Instructions



Login

2. Enter your username (your email) and password.

a) Your password to start will be Welcome1
b) If you do not have access, click on “Create an account” to obtain

permission to access the website.

1. Direct to website www.mbfirstclassprotection.c17media.com
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Storefront

1. Home- Access the product category page
2. My Account- Edit any addresses associated with your account
3. Shopping Cart- Accesses the items currently in your shopping cart
4. Logout- Log out of your account
5. Order History- Accesses your order history
6. Saved- Accesses your saved items

Navigation Outline
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Ordering Products
1. From the product catalogue, select a category and product
2. All product qty will be restricted to 1 qty / month
3. Under “Ship to”, select the address where you would like your order shipped.
4. If you wish to download a soft copy click on “Download” under “Product Assets”
5. Add any additional instructions you’d like the printer to note.
6. Once all the information has been filled in and reviewed, select the box “Check

Here” to confirm.
7. Then select “Add to Cart”.
8. Return to “Home” and repeat all steps to add other items to the cart for this

order.
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Checkout Process
1. Click on the Shopping Cart icon on the top right corner of the page.
2. This is your shopping basket. Here you will have the opportunity to 

review all items in your cart.
3. Once you have confirmed all items are correct, click the “Checkout” 

button.
4. At the Shipping page you will also be able to enter the name of the 

recipient of the order and select the address the items will be 
shipped to by clicking “+ or magnifying glass”.  Your dealership 
address has already been added to the list and will be the default 
address for shipping.
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Order History
To review any order made on your Account, click on “History”

1. To view an order select “View”
2. To track your order, please click on the tracking number under

“Shipments”
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